
Moore Park Golf Virtual Golf League Terms and Conditions 

1. All players must have a valid Trackman Handicap to enter, participate, and be 
eligible to win prizes in the VGL Tournament.  

2. Players must complete their 18-hole round within the allocated VGL (Virtual Golf 
League) time limit of 90 minutes.  

3. The entry fee of $399.00 per person is non-refundable, except in cases of severe 
injury that prevents the player from continuing for the remainder of the season. 
Refund requests must be submitted to Moore Park’s operations managers for 
review and approval.  

4. Players are allowed a 15-minute warm-up period before their session begins. 
This time may also be used to set up the Trackman VGL session. 
Any additional time required will reduce the available time for the 18-hole round.  

5. Players must indicate whether they are left-handed or right-handed so the 
correct hitting bays can be assigned for tournament play.  

6. Players should be aware that Trackman software is not perfect and does not 
always perfectly replicate real golf. Shots may behave differently 
than expected, this is an inherent limitation of technology and cannot be 
adjusted or overridden.  

7. In the event of a Trackman system freeze or malfunction:  
- Players should immediately notify a VGL rules official.  
- From that point, scores will be saved in the Trackman backend.  
- The system will be reset, missing holes will be re-entered, and the round will 
continue normally.  
- If the software crashes entirely and the round cannot be completed, an average 
score will be calculated and submitted based on the holes already played.  
 

8. AUTO FINISHING: Auto finishing is a built-in Trackman feature designed to ensure fair 
and consistent scoring across all players. It cannot be disabled or modified.  

The specific auto-finish rules at Moore Park Golf Range for the VGL Tournament 
are as follows: 
 
On the Green (Lie type: GREEN): 
If the ball is within 2 meters of the pin → It will count as 1 stroke (automatic finish, 
like a gimme putt). 
If the ball is on the green but more than 2 meters from the pin → It will count as 2 
strokes (automatic finish, assuming a standard two-putt scenario from that 
range). 
 
In the Fairway (Lie type: FAIRWAY): 



If the distance from the current ball position to the pin is less than 18 meters → It 
will counts as 2 strokes (automatic finish). Outside of 18m but still in the fairway 
will count as 3+ strokes 
 
In the Rough (one location type: ROUGH): 
If the ball is in the rough but inside the 32 metre radius → It will count as 3 strokes 
- (In real golf, we appreciate you might be able to get the ball up and down out of 
the rough, but unfortunately the auto-finishing will give you 3 shots as a standard 
rule)  
 
In the Bunker (Lie type: BUNKER): 
Bunkers inside the 32 metre radius will automatically count as 3 strokes 
 

9. Cheating and/or Handicap Manipulation: Rules officials will be present 
throughout the tournament. Any player found cheating, including those whose 
actual ability significantly exceeds their recorded Trackman handicap, will 
be monitored and may be disqualified from the event.  

10. Bay Allocation:  
- Regular season league bays will be assigned weekly by Moore Park Golf 
- Grand Final bays will be based on seeding and allocated by Moore Park Golf  
- Bays will be allocated and communicated to entrants in email newsletter in 

lead-up to event  
11. In the event of a tie: 

- Weekly winners will be decided by a countback (last 9, 6, 3, 1 hole/s) 
- Season winners will be decided by a sudden death playoff from 1st hole on the 
course just played 
- Championship winners will be decided by a sudden death playoff from 1st hole 
of course just played 
12. Prize Disclaimer 
Prizes for the VGL Tournament at Moore Park Golf Range will be awarded 
according to the final official results. 
All prizes during the VGL tournament will be handed out at the end of each 
session once results have been finalised. This includes Weekly Tournament 
Winners, Lucky Door Prizes, Season Winners & Runners-Up. 
The Championship Winner prize will be arranged post-event. This is because 
each custom set requires professional club fitting (including shaft selection, lie 
angle adjustments, club length, etc.), this prize will be organised and finalised 
over the weeks following the Championship. The winner will be contacted 
directly by Moore Park Golf staff to schedule a convenient fitting session. 
Prize values shown are approximate (based on retail values) and provided for 
reference only.  



13. By participating in the Moore Park Golf Virtual Golf League, you acknowledge that 
photography and video recording may occur from time to time on the driving range and 
surrounding areas. These images and recordings may be used by Moore Park Golf for 
marketing, promotional and communication purposes across digital, social and printed 
channels. 

If you do not wish to be photographed or filmed, or prefer not to feature in Moore Park 
Golf communications, please notify a Moore Park Golf team member prior to or during 
the event, and we will make reasonable efforts to accommodate your request. 
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